
 Adjusted Prime Questions
How do you take your medication? 1.
How did the doctor say you should take your
medication? 

2.

Do you know how long it will take for the
medication to work? 

3.

Do you know if this medication can cause other
problems?

4.

Do you know why you’re taking this medication?5.

 Hi Pharmacist,
 

This handout is to help you interact with your  
patient. Our patients benefit from the following
enclosed tools: 

 My Favorite Pharmacist 1.
 How can you talk to me?2.
 What do I like to do?3.
Patient Goals 4.
Patient may provide Traffic Light
Communication Aid: 

5.

Red: “I do not know what you are
saying.” 

a.

Yellow: “I am confused, slow down.”b.
Green: “I understand, keep going.” c.

Adjusted Prime Questions6.

Please return the handout back to the patient 

PHARMACIST
  HANDOUT  

PHARMACIST
  HANDOUT  

Please return the handout back to the patient 

Pharmacist, please turn to the back page for instructions.



Quiet Environment 

One thing at a time  

Shorter Sentences 

Provide examples 

Speak directly to me 

How can you
talk to me ?

--------------------------------------------------------------------

I want to remember to take my
medication. 

I don’t want to feel sick when I take this
medication. 

I want to know when the medication will
starting working 

I want to know what to do if I am
feeling more sick

--------------------------------------------------------------------

What are your goals?Your Favorite Pharmacist

What do you like to do?
--------------------------------------------------------------------

--------------------------------------------------------------------

Other Goals


